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QUALITY, ENVIRONMENTAL, SAFETY AND HEALTH POLICY 
 

Metaling d.o.o Jajce deals with designing, manufacturing and installation of steel constructions. 
Determining the needs and expectations of the stakeholders, Metaling d.o.o, tends to be recognized for the 
quality of its products and the services it provides. 
 
Strategical orientation of Metaling is based on: 
• Focus on the customers with the objective to meet their needs and to surpass their expectations. 
• Leadership role of the management and creating an environment that encourages the coworkers to meet 

the defined objectives and visions. 
• Engaging competent workers with awareness for their contribution to the management systems, Quality 

(QMS), Environment (EMS), Safety and Health (OH&S), who with applying the knowledge and attitude for 
their work, contribute to the achievement of the planned and expected results of the company. 

• Aquiring new knowledge and skills so as free interchange of the experience inside the formed teams, job 
satisfaction and results of Metaling d.o.o.  

• Improvement through consistent fullfilment of the requests and dealing with the future needs and 
expectations, which for Metaling d.o.o represent a challenge in a dynamic and complex environment. 

• Making decisions based on facts, comparing the performance of reference Management systems with the 
objectives set.  

• Managing the interrelationships and developing mutually beneficial relationships with the stakeholders for 
the sake of making partnerships and long term corporation. 

• Commitment to the prevention of the pollution and the environmental protection through the 
commitment of meeting the request with which the company has agreed, and consistent improvement of 
the EMS performance and managment system for the sake of improving the performance so as developing 
the consciousness about the consequences for not meeting the compliance obligations. 

• Commitment to the prevention of the injuries and endangerment of the health of the workers, so as 
consistent improvement of the OH&S performance and managing system.  

• Commitment and aspiration to achieve/keep the necessary compliance with corresponding requirements 
of the laws and regulations and all other requirements with which the company has agreed, in relation with 
the quality, environment and the safety and health at work.  

• Consistent application of the management systems for quality, environment and safety and health at work, 
decreasing the risk of inconsistency with the corresponding reqiurements of the laws and regulations, so 
as all other requirements with which the company Metaling has agreed, contributing to additional values 
of the organization, workers, owners and the society in general.  
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